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Change of Addresses ðEffective August 1, 2020

GENERAL CORRESPONDENCE
Division of Federal Employeesõ Compensation (DFEC)

General Correspondence

PO Box 8311

London, KY 40742-8311

Division of Energy Employees Occupational Illness Compensation (DEEOIC)

General Correspondence

PO Box 8306

London, KY 40742-8306

Division of Coal Mine Workersõ Compensation (DCMWC)

General Correspondence

PO Box 8307

London, KY 40742-8307
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Change of Addresses ðEffective August 1, 2020

PROVIDER ENROLLMENT
Provider Enrollment

PO Box 8312

London, KY 40742-8312
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Change of Addresses ðEffective August 1, 2020

BILLS AND AUTHORIZATIONS
Division of Federal Employeesõ Compensation (DFEC)

General Bills

PO Box 8300

London, KY 40742-8300

Division of Energy Employees Occupational Illness Compensation (DEEOIC)

General Bills

PO Box 8304

London, KY 40742-8304

Division of Coal Mine Workersõ Compensation (DCMWC)

General Bills

PO Box 8302

London, KY 40742-8302



Introduction

This webinar will provide information about:

Å New Billing Agent or Clearinghouse 

Enrollment

Å Legacy Billing Agent and Clearinghouse 

Registration

Å Provider Setup for Using a Billing Agent 

or Clearinghouse

Å Submitting Bills via Web Batch or SFTP

Å Questions



New Billing Agent

or Clearinghouse

Enrollment
This section applies to Billing Agents or 

Clearinghouses that either never 

participated in the legacy system 

(Conduent) and those that did participate 

but never had an OWCP ID, which is 

different than a Trading Partner ID. 
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Accessing OWCP Connect via the WCMBP Portal

Go to 

https://owcpmed.dol.gov

In the Providers box,

Click òGet Startedó

https://owcpmed.dol.gov/
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Accessing OWCP Connect via the WCMBP Portal

Click the hyperlink in the 

New Provider box
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Select Enrollment Type

Select Billing Agent/Clearinghouse

Click Submit
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Basic Information

Select FEIN

Fill out the top of the form

-OR-

Select SSN

Fill out the bottom

Then click Next
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Adding Address Information

Click Address
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Address Information

Fill in just TWO fields:

Address Line 1 (2, 3)

Zip Code

Then click Validate Address

1

2 3
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Automatic Address Completion

All other fields are

auto-populated!

Just click OK
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Complete the Details

Add your 

Phone Number, Fax 

Number, and Email 

Address

Then click Finish
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Capture the Application Number

Step 1 is done!  Make sure to make a note of your Application Number!  

Now just click OK

Note: If you provided your email on the Basic Information page during your enrollment, you should also receive the application numb er 

in an email. If you need the application number for future reference (i.e. returning to an incomplete application or to check application 

status) and you didnõt receive the email and if you didnõt make a note of the application number, you can contact the call center. Phone 

numbers can be found on the last slide of this presentation and also on the Medical Bill Processing Portal on the Contact Us page 

(https://owcpmed.dol.gov/portal/contactus ).

https://owcpmed.dol.gov/portal/contactus
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Add Identifiers

Step 2 is to Add Identifiers

Most Billing 

Agents and 

Clearinghouses 

do not use this 

optional step.

Identifier Note

Drug Enforcement Agency 

(DEA) Number

NPI Additional NPI the provider may have, e.g. for hospitals

Other Provider ID

Previous Provider ID

Providers use this identifier for new enrollment after 

being terminated. Providers are  not allowed to re-enroll 

under the same provider ID, for example when the 

provider is terminated due to HHS exclusion.

Provider Medicare 

Number Required for hospitals only

United Mine Workersõ of 

America (UMWA) Number

NCPDP Number

Not displayed in identifier drop -down because all 

pharmacies will be created from the NCPDP file. This 

number is auto populated from NCPDP file. User is not 

allowed to change the number for pharmacy

Application Number

Listed only in maintenance/expert mode after enrollment 

is approved. Application Number is view only and cannot 

be updated.

The following is a list of identifiers a provider can select for 

this step. These will likely not apply to enrolling Billing Agents 

or Clearinghouses, which is why this is an optional step.
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EDI Submission Methods

Step 3 is to Add EDI Submission Method

Click Step 3

Note: This step is optional since billing agents may choose not to use EDI.  
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Select Submission Methods

EDI Submission Methods ðCheck off the appropriate checkboxes.

Click OK
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Add EDI Contact Information

Step 4 is to Add EDI Contact Information

Click Step 4
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Add Contact Details

Add the Required Information in the top section, then click Address

Click Address
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Fast Address Lookup

Fill in Address Line 1 and Zip Code , then click Validate Address button

Click Validate Address button
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Address Validation

Address validation is successful ðall required fields auto-populate

Click OK
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EDI Contact Information

EDI Contact Information is complete

Click OK
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View/Upload Attachments

Step 5 is View/Upload Attachments

Click Step 5
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Attachment List

This is the list of attachments (empty)

To add attachments, click Upload Attachments
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Select Document Type

Select the Document Type from the drop -down list
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Choose a File to Upload

Choose a file to Upload and click OK

Click OK
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Attachment List

The file will be added to your list of attachments

Click Close



29

Submit Application

Step 6 is Submit Enrollment Application for Review

Click Step 6
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Submit Application

Applications require

a handwritten signature.

Click the link to

download the signature 

page and cover sheet

Then click Submit 

Enrollment

Put your application 

number on the cover 

sheet and fax or mail 

your cover sheet and 

signature page to 

OWCP.

1

2



Legacy Billing Agent

and Clearinghouse

Registration
This section applies to Billing Agents or 

Clearinghouses that participated in the 

legacy system (Conduent) and had an 

OWCP ID, which is different than a Trading 

Partner ID. 
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Accessing OWCP Connect via the WCMBP Portal

Go to https://owcpmed.dol.gov

Click Provider

Click Get Started

https://owcpmed.dol.gov/
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Get Started for Providers

Legacy Providers will click on the middle 

box at the top or the second dropð

down menu at the bottom to access the 

link to begin the registration process.

Registration with OWCPConnect is 

required to obtain accessto 

the new WCMBP system.


